Grass %Helper Sprinkier service agreement

557 Salmon Brook Street Granby, CT 06035 Contract Year 2008
(B60) 844-0004 1-800-529-6770 '
www.grasshelper.com Terms Net 30

All labor will be billed a rate of

s 89.00 ,vax

per man hour.

Pleasa make any changes to billing information. One hour minimum charge for

Fates apply b all spririder sarvices aller than wirlerizason. Pans &nd 1ax are not

inchtied. Ay time Biat you call for service, you will be billed hourly, This includes any service call.

spring inspection. The compary need nol contact the cuslomer jar appeoval of any

work lessthen 250,00 for sach senvice call This includes spring inspection.
Inigal one or mpw . Py -
mars baxies}. Initial the individual service that you prefer.

Schedule me for & spring start up of my lawn sprinkler system. This includes an inspection of sprinkler components,
adjusiments, and replacement of defeclive pars. The cost will be determined by the mm‘mmmmmm the:
mpalrs needed. This mi:& is ususl:qr perlomml Apnl through June, You will be contacte : ointme

Please include me on the svlomalic winlerization lisl, The price & Ested al the boltom of thie foem in the gray box, Pleass
rwawur waler lurned ofl no kaler than Oclober 181, You will be rerr-ﬂaclhy post card o um your water off, You will
se@fiye L u 1t dered. You will be billed wpon completion.

] On call. | {property owner) will call for services on &n as needed basis. | agres to the terms and conditions of this
agreemant.

Inchece e on the “Tolal Case Service Program”. Il you are elgible for this program, the price will appear in the box at ihe
pottormn of this page. This oplien includes prierily scheduling, & spring inspection, summer inspection, and lall
winterization, All of the covered defective parts will be replaced at no additional charge. There & a 15% descount for all
mmmmmsjamm oovered, See the conditions on the reverse side of this lorm. You must prepay for this

Email Address Aequired for perpatual agresment Winterization Price (T incued | Total Care Price Ma

Anmual Contract x Drate

Sign within shaded box to make this agreement ongoing. See Reverse.



Terms and Condithons for Service
The terms and conditions of this agreement apply to any and all service performed throughout the serviee period unbess there i a separate
writhen estimate: for a specific task such as zone additians,

Inﬂmmm:m[hual—lc]p:rlammmm:mmmdnbmmwmwﬂthH"ﬂ:w The person of residence
receiving the work will b kmown as “ I, Me, or Cramer

Limitation of Liability

The company shall be insared for workers compeneation and liabilicy at all times, Proof of insurance is available wpon request, The lishility of
the company to the castemer for damages of any cause whatscever and regandless of the form of action, shall be limited 1o the actaal cost of
replacement of repair, This limitation of lishility will apply to claims of personal injury or damage o real property or tangible persomal
property caused by the company”’s negligence.

Right ta Cancel

Either party may cancel this agreement within 72 hours of its signing. After 72 hours the customer may cancel the agreement at any time with
T2 hours naotice by sending & writien letier of cancellation to the mailing address on the front of this agreement. The cancellation letier must be
sent by certified madl to insare that both parties are sware of the action. Thie doss not apply i the costomer calls for immediate on-site service,

Terms of Payment

The payment terma and rates are pringed on the: front of this form. Al overdes accounts will be sabject 1o a service charge of 015% per month
{18%APR). The owner will alse be held liable for the payment of collection fees inclading bat not limited to liens, artomney fiees, sheriff fees
and court fees. Sales tax is not included in amy hourly rates and will be charged accordingly.

Winterlzation

The company will mot be held liable fior amy personal injury or property damage caused by improper sysiem activation by the owner, This
includes setivation daring freszing weather. Since the company has no control over system activation, the company shall not be held
respansible for freeze damage to the system. Company not liable for frecze damage 1o pool/pond fill devices.

Paris
The company will determine the price of all pans uesd.

Oiher
The company reserves the right to impose a surcharge not to exceed 35 per service call if gas andfor diess] prices exceed $3.50 per gallon at
aur fueling location.

The compimy reserves the right to charge for travel time either o or from the job for any service call. A) more than 25 miles from car base.
B} Por any set appointments in which to the castomer fails to provide access i the system or is otherwise unavailable for any set appointment,

FPerpetual Agreement (Ongoing)

Thig agreement can be made ongoing antil further notice b:.rslgmu the: bottom line of the reverse side of this agreement. The costomes must
provide a carrent email address. All funrne will be made annually by email, Contract updaies can be obtained by going o
www.grasshelper.com, or by calling the main office.

Mone of the services an this agresment include backflow device testing, Testing is vsnally performed by your local water supplier,

The: term of this agreement will be for 12 consscutive months from the date it is signed, or until the perpetaal agreement his been property
terminated. The cost of the Total Care Package covers ane season, and will be billed annually for continual coverage.

Total Care Service Agresment

‘What ks Covered:

The fiodlowing items will be repaired or replaced &t no additonal chasge, if they are found to be inoperable due to normal ves or wear:
Backflow prevention device, control devics, rain sensor, any dedicated irrigation piping, all sprinkber heads, control valves and wire,
Services Included

1 Priority Spring inspection, adjustments, replacement of covered pars.

2, Same service as above in early o mid summer,

3 Priority Winterization in the fall, E‘uuwl'bemd.ﬁed.hrmdlmmmruﬁ'

4, A 15% discount for any imigation servies items or labor not covered by this agreement.

‘What ks Mot Covered:

Any sprinkler component damaged by tools, equipment, miswse, and extreme set of God, ems will not be covered if they are damaged by
electrical surges, fire, flood, kee, wind, falling trees, freeze damage, =tc.

Limitations:

1. Chily one control and backflow preventer will be covered in this agresment period,

2, Mo vandalism of anmy kind will be covered.

3. Wager filter elemends are not incladed.
Water pamps and relays are not inclided.

5. Unless otherwise stated in this agresment, the regular service rate will apply to all labor in exesss of five man-hours per contract service
period. Service calls will be limited to five withowt additional charge.

. To receive the 15% discount fior additional services, payment must be recsived within ten days. This discount applies to service work
anly, The discount does not apply to additions or renovations due po constroction,

T This agreement applies anly o comp talled by the ¥.

- Mmmdmmmm]mmmmnﬂuhd:nﬂﬂamL

You must sign and return this agreement to receive any service work,




